Instituto Survey on the satisfaction of users
Nacional de || Of INE statistics

Estadistica

Please complete this survey geared to finding out your opinion on information provided by the National
Statistics Institute (Spanish 'INE’).

Any information disclosed to the INE is safeguarded by Statistical Confidentiality and shall be used
solely to obtain aggregate data, without reference of a personal nature whatsoever.

Mod. ESU-07.1



1. Do you use information produced by the National Statistics Institute for your job or for the
organisation for which you work?

Yes 11
No [1 6 —— » End of survey

2. From which group of INE statistics do you retrieve information for your job?

YES NO
1. Demography and Population (Censuses, Municipal Register, NPC, etc.) a1 e
2. Education, Culture, Health, Justice 1 s
3. Labour Market (APS, Labour Costs, etc.) 1 s
4. CPI - Consumer Price Index 1 s
5. Household Budget Survey or Living Conditions Survey a1 e
6. National and Regional Accounts 1 NG
7. Industry 11 (16
8. Services (Sector indicators for Services, Trade, Transport, etc.) a1 e
9. Agriculture a1 e
10. Science and Technology (R+D, ICT, etc.) 11 N
11. The Environment 1 s
12. Other: (please give details)

11 (16
3. What do you use INE statistical information for?

YES NO
1. Short-term analysis 1 s
2. Policy design, control and monitoring 11 (16
3. Research projects 1 6
4. Revision and publication of information a1 e
5. Business decision-making a1 e
6. Other: (please give details)

11 (16
4. How often do you visit the INE website?
1. Daily 1 4. Quarterly !
2. Weekly ]2 5. Annually (15

3. Monthly 13 6. Never (16




5. State how you prefer to retrieve INE statistical information

1. INE Press Releases

2. INE publications on paper

3. Online products

4. INE website

1. Other: (please give details)

01
O 2
3
4

6. Did you know there is an annual calendar for the dissemination of INE statistics?

Yes 1
No s

s

The following questions are geared to finding out your level of satisfaction regarding various aspects
of INE statistics using a rating scale of “ -- “ (very unsatisfied) to “++” (very satisfied).

7. State the extent to which INE statistics meet your needs

(Please rate statistics groups used only)

1. Demography and Population (Censuses, Municipal
Register, NPC, etc.)

N

. Education, Culture, Health, Justice

. Labour Market (APS, Labour Costs, etc.)

. CPI - Consumer Price Index

. National and Regional Accounts

3
4
5. Household Budget Survey or Living Conditions Survey
6
7

. Industry

[ee]

. Services (Sector indicators for Services, Trade,
Transport, etc.)

9. Agriculture

10. Science and Technology (R+D, ICT, etc.)

11. The Environment

12. Other: (please give details)
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8. State the extent to which you consider INE statistics to reflect reality
(Please rate statistics groups used only)

- - 0 + ++ Refused
1. Demography and Population (Censuses, Municipal
Register, NPC, etc.) O1 O2 O3 O4 Os [0Oes
2. Education, Culture, Health, Justice O1 O2 O3 O4 Ods Oes
3. Labour Market (APS, Labour Costs, etc.) 01 D2 O3 @O4 Os5 Oes
4. CPI - Consumer Price Index O1 O2 O3 O4 Os Oe
5. Household Budget Survey or Living Conditions Survey 1 Q2 O3 d4 Os Oes
6. National and Regional Accounts 1 Q2 O3 d4 Os Oes
7. Industry O1 O2 O3 O4 Os [0Oes
8. Services (Sector indicators for Services, Trade,
Transport, etc.) O1 O2 O3 OHO4 OHOs5 Oe
9. Agriculture O1 O2 O3 OHO4 Os5 Oe
10. Science and Technology (R+D, ICT, etc.) 01 D2 O3 @O4 Os5 Oes
11. The Environment O1 O2 O3 O4 O5 Oe
12. Other: (please give details) O1 O2 O3 OHO4 OHO5 [Oe
01 O2 O3 O4 Os [e
9. Rate INE statistics in terms of the interval of time between the information being published
and the period to which the information refers
(Please rate statistics groups used only)
-- - 0 + ++ Refused
1. Demography and Population (Censuses, Municipal
Register, NPC, etc.) O1 O2 O3 O4 Os Oe
2. Education, Culture, Health, Justice O1 O2 O3 [d4 @Hs5 [Oes
3. Labour Market (APS, Labour Costs, etc.) (11 2 O3 OO4 Os5 Oes
4. CPI - Consumer Price Index (11 2 O3 O4 Os5 Oes
5. Household Budget Survey or Living Conditions Survey O1 O2 O3 OHO4 Hds Oe
6. National and Regional Accounts O1 O2 O3 OHO4 Hds Oe
7. Industry 01 D2 O3 D4 Os5 e
8. Services (Sector indicators for Services, Trade,
Transport, etc.) O1 O2 O3 H4 Os5 [Oe
9. Agriculture O1 O2 O3 O4 Os [0Oes
10. Science and Technology (R+D, ICT, etc.) 1 Od2 O3 OHO4 Os5 Oes
11. The Environment O1 O2 O3 O4 Os [0Oes
12. Other: (please give details) (11 2 [3 [4 5 [se
O:1 O2 O3 O4 Os Oe




10. Rate the comparability and consistency of INE statistics

(Please rate statistics groups used only)

1. Demography and Population (Censuses, Municipal
Register, NPC, etc.)

2. Education, Culture, Health, Justice

. Labour Market (APS, Labour Costs, etc.)

. CPI - Consumer Price Index

. Household Budget Survey or Living Conditions Survey
. National and Regional Accounts

~N o O~ W

. Industry

8. Services (Sector indicators for Services, Trade,
Transport, etc.)

9. Agriculture

10. Science and Technology (R+D, ICT, etc.)

11. The Environment

12. Other: (please give details)

11. In terms of additional information (definitions, classifications, method descriptions, etc.)
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provided to interpret INE statistics, what is your opinion of the following aspects?

1. Ease of retrieval

2. Clarity of presentation

3. Level of detail

12. How satisfied are you overall with INE statistics?

(Please rate statistics groups used only)

1. Demography and Population (Censuses, Municipal
Register, NPC, etc.)

2. Education, Culture, Health, Justice

. Labour Market (APS, Labour Costs, etc.)

. CPI - Consumer Price Index

. Household Budget Survey or Living Conditions Survey
. National and Regional Accounts

~N o o~ W

. Industry

8. Services (Sector indicators for Services, Trade,
Transport, etc.)

9. Agriculture

10. Science and Technology (R+D, ICT, etc.)

11. The Environment

12. Other: (please give details)
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13. Please feel free to suggest which aspects of INE statistics could be improved, and how, to
increase your level of satisfaction.

Thank you very much for participating
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