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* An autonomous agency established by the Basque S
of 1986.

* Population: 2.173.210

* Headquarters are located in Vitoria. Provi
Bilbao, San Sebastian and Vitoria. ’

* Some facts:
— Staff: 154 '
— Statistical plans completed: 7

— Annual dissemination: _
* 547.724 visitors to web site and 2.5
* Answers almost 300 queries and S
* Distribution of more than 160 press releases per year.
— Operationsdone by EUSTAT in 2015: 105 + 99 as participant
— Budget2016:12.501.000
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Challenges

= Self-management

Which methods
have you used

tond ajo W I Usablllty

= No response

= Security
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. ancuesta,
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Internet Explorer 8 or later, Mozilla Firefox, Opera, Google Chrome,
Safari
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Data Security
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2016 Integration with administrative
atey 1 ories Seavs data sources

= Producing statistics
= Shortening of surveys

= Suggested responses

= Validations of responses

Eusl:at
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Validation of responses
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application for demographics
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Conclusions

Greater number of web survey users

Higher-quality answers

Fewer blank or wrong answers
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Challenges 2016-2017

- Install a homepage for survey takers
- Create “app” versions for mobile devices

- Include digital signature

C3Eustat
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