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Business and social surveys;
200 workers + 350 freelance interviewers
 40% budget & 30% human resources

 85 surveys and 700 occurrences

Business Surveys
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es  85.000 companies (99% SME);

 640.000 questionnaires (95.5% @) 

 165.000 interviews (households) 
240.000 (individuals) – CAPI, CATI and … 
CAWI.

Data Collection
Figures

http://www.google.pt/url?url=http://pixshark.com/data-collection-icon.htm&rct=j&frm=1&q=&esrc=s&sa=U&ei=qGjCVKPYMMH9UvTGgYAE&ved=0CDEQ9QEwDg&sig2=9A2HAapO5AiGYcSH8eQHzg&usg=AFQjCNGeFqT_ZQBfNjLu4Pc97E__qIdNlg
http://www.google.pt/url?url=http://pixshark.com/data-collection-icon.htm&rct=j&frm=1&q=&esrc=s&sa=U&ei=qGjCVKPYMMH9UvTGgYAE&ved=0CDEQ9QEwDg&sig2=9A2HAapO5AiGYcSH8eQHzg&usg=AFQjCNGeFqT_ZQBfNjLu4Pc97E__qIdNlg


PAPER
slow, laborious, 

error prone

PSI
Information 

System

Automation

XML
fast, easy, improve quality, reduce 

reporting burden, save costs

WEBFORMS
fast, laborious, less 
errors, save costs

PSI – Provider Statistical Information / Respondent / Data Provider

Data Collection
Workflow Overview

Survey Management System

Automate data collection process



Data Collection

Subject Matter

Data Collection
Production System Architeture



Online surveys



• An integrated production system improve the relationship 
with respondents;

• During the processes, paradata is automatically collected, 
offering an extensive knowledge of the data providers.

Improved communication with 
data providers

Respondent 
Behaviour

HOW?

Company

SurveyRespondent



Businesses consider that the statistical 
information disseminated brings significant 
benefits to the society, but they are more 
reluctant to admit their own interest on it.

Action 

Are we relevant?

Improve feedback to data providers



Feedback to respondents

2016-05-20 Feedback Report - Prespectivs on Exports of Goods 



Personalised 
reports

• More than 50.000 
companies

• Regularly updated



The Respondents Reaction

• Very enthusiastic and laudatory

“This  information help us to better 
understand the market in which we stand 
and the position of our Company. Many 
thanks.”



• Extend the number of surveys covered;
• Promoting the good collaboration of data providers; 
• Create other types of custom reports;
• Implement new features 

• allowing respondents to choose the most 
appropriate indicators

• more formats;
• offering a dynamic way with automatically 

updates.

The way forward
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