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2016 Data _Collectlon
Figures

1 .‘J Quality in Official Statistics

Business and social surveys;
=200 workers + 350 freelance interviewers
= 40% budget & 30% human resources

= 85 surveys and 700 occurrences

Business Surveys = 85,000 companies (99% SME);
= 640.000 questionnaires (95.5% @)
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2016 Improved communication with
ey TS data providers

« An Integrated production system improve the relationship
with respondents;

* During the processes, paradata is automatically collected,
offering an extensive knowledge of the data providers.

Respondent
Behaviour
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2016 Are we relevant?

Businesses consider that the statistical
information disseminated brings significant
benefits to the society, but they are more
reluctant to admit their own interest on it.

LY LB Improve feedback to data providers
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PERSONAL FEEDBACK

Personalised
reports

* More than 50.000
companies

* Regularly updated
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2016 The Respondents Reaction
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* Very enthusiastic and laudatory

e Statistics portugal becomes interesting...
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2016 The way forward

’.‘ ) ‘J Quality in Official Statistics

Extend the number of surveys covered,
Promoting the good collaboration of data providers;
Create other types of custom reports;

Implement new features

e allowing respondents to choose the most
appropriate indicators

e more formats;

o offering a dynamic way with automatically
updates.
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